
Consumer Protection Code

Who is it For?
Tailored versions of Consumer Protection Code are available for various financial sectors 
including:

Consumer Protection Code from CityLearning is a leading training solution for credit and financial  
institutions.  This interactive eLearning course increases staff awareness of the purpose and main provisions 
of the 2012 Consumer Protection Code issued by the Central Bank of Ireland.

Consumer Protection Code offers a practical way of ensuring that your staff are trained and tested 
in the main provisions of the 2012 Consumer Protection Code. All test results are recorded for easy 
verification of compliance training.

CityLearning is a leading provider of compliance eLearning solutions in the UK and Ireland. 

n Retail banking
n Wholsesale banking
n Life assurance
n Leasing and finance
n Mortgage providers

n Insurance
n Credit unions
n Accountants
n Payment institutions
n Electronic money institutions



What Does the Course Cover?

See for Yourself
Visit our website at www.citylearning.com or email us directly at info@citylearning.com to learn more.

Find Out More
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CityLearning Ltd 
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Tel:  +44 207 193 6971

Ireland Office
CityLearning Ltd 
125 Lower Baggot Street 
Dublin 2 
Ireland 
Tel: +353 1 664 1494
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www.citylearning.com

Consumer Protection Code consists of three modules, each covering a key aspect of 
the Code and ending with a short module quiz comprising randomly generated questions. 
A course test, also randomised and based on specific objectives of all three modules, 
completes the course

Introduction to the Code
n discusses the spirit and principles of the Code. 
n explains how the code applies to your company.  
n describes the implications of breaching the code.  

 
Conflicts, Sales and Marketing
n discusses the general requirements of the Code. 
n describes conflicts of interest.
n explains the rules on bundling of products.

Post-sales Requirements
n discusses the requirements for dealing with individuals acting under a Power of Attorney.
n describes the requirements for processing claims and the requirements concerning 
   charges, statements and secondary markets.  
n explains the requirements for handling complaints and dealing with errors.

Sample Case Studies – Case Studies Updated Annually

The Central Bank of Ireland fined a company 
€21 million for serious failings in its obligations 
to tracker mortgage customers. 

The Central Bank of Ireland fined an insurance 
company €650,000 for the way in which it 
handled complaints.  


